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Forward-Looking Statement @

Statement under the Private Securities Litigation Reform Act of 1995

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the assumptions
proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we make. All statements other
than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, subscriber growth, earnings, revenues, or other
financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any statements concerning new, planned, or upgraded
services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our service, new products and
services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or delays in our Web hosting, breach of
our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and acquisitions, the immature market in which we operate, our
relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new releases of our service and successful customer
deployment, our limited history reselling non-salesforce.com products, and utilisation and selling to larger enterprise customers. Further information on potential factors that
could affect the financial results of salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for
the most recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the Investor Information section of our
Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be delivered on time or
at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and
does not intend to update these forward-looking statements.




Salesforce.org: Our Path to Impact

To Improve the State of the World
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TECHNOLOGY $3.8M in 2018
for Social Change +150% YOY growth on 2017
Investments
89%

Of customers say Salesforce.org helps
them achieve their mission
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of Citizen Philanthropists

3M+
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Intelligent

Communities

Connecting Tenants, Customer

Advisors, Neighborhood Officers &

neighborhoods to Knowledge and each
other _

Enhanced Customer
Experience

Households, Engagement
Plans and more for NGOs

Personalised /,
Marketing /

Multiple channels for communication and/
journeys to connect 1:1 with people at
scale|

Actionable
Analytics
Predict trends and see issues

before they happen in cases, the
community and other interactions

Smart

Apps

Mobile apps that connect
people to services on the go.

Facilities management *
Agents work efficiently and effectively on
a unified platform through any channel
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WHAT IT IS NOT

Salesforce is not a Housing Management System
Salesforce is not a Housing Management System
Salesforce is not a Housing Management System
Salesforce is not a Housing Management System

Salesforce is not a Housing Management System

Salesforce is not a Housing Management Syt




WHAT IT IS

Marketing & Social
Digital Experience
Customer Engagement
Rapid Pace

Robust Integration




LEADERS & VISONARIES

Figure 1. Magic Quadrant for Enterprise Low-Code Application Platforms
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Figure 1. Magic Quadrant for Sales Force Automation
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Figure 1. Mapgs Quasirant for the CAM Customer Engagement Center
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TRADITIONAL ENGAGEMENT
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channels

average number of
channels customers use
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SALESFORCE APPROACH

000 20®0000

Engagement

C@ Multi-Channel Marketing Suite ’
Intelligence
(_{l Al-Powered Analytics )
NPSP
‘ @ Nonprofit Data Model & #1 CRM )
Salesforce CRM
‘ #1 Relationship Management Platform )

Salesforce Platform
C ’ #1 Enterprise Cloud Platform )
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Say hello to

BUYER

Millennial, Professional

Excited about buying her first property
Uses Uber, AirBnB, Prime, Revolut...
Shops online

Prefers doing her own research, online
Prefers self-help and chat over in-person

Willing to trade personal information



Source: Mastering the digita
Source: “State of the Connected

Source: Salesforce Customer Suc n business executives/ elected




IP Address

/ Rough Location

Device

Move from unknown to known
Establish engagement
Embark on a journey

Profile 360






Helpful Housing

Sponsored

Join the in-crowd, become be the first to
know about exciting, affordable new builds
in your area

-

Yes, | want to know!

Email & postcode , [ Enter ’

l‘ Like - Comment » Share
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Search Salesforce

<
% Charlotte Area Architecture and Engineering Firms
Marker: Urban Design Partners

= Charlotte Area Architecture and

Urban Design Partners
NAICS01 Description: Engineering Services
o 4 Phone: 7043343303
Data Points: 345 URL: urbandesignpartners.com
Architecture, Engineering, and Drafting Firms "
A Location Sales Total:  1,242,474.00

Prefix: Mr
541310 { Full Name: Kent Hoskins
{ Standardized Title: Partner

541330
~Other-

Engineering Firms 2" ¥ Company Name:

Remouf

B e e




Q JourneyBuilder  Journeys  Entry Sources  Contacts

VIP Loyalty Program Version 2 Save  Test

eil.

Contact Entry

wWait Until

-
Task

Lead Opportunity

Convert Lead Add Member

Remove
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Helpful Housing

Hi Tina.

We built an exciting virtual tour for
you. Explore as if you were there.

Take me there!

ol Like ¥ Comment #»  Share




#_ Download on the I

S App Store

GETIT ON |
" Google Play




| l
Say hello to
3
Sales Exec 9
Boomer, Professional
Usually onsite at the marketing suite

Travels to surrounding sites to sell remaining units

Has a laptop, mobile and tablet

es 0365 for work
es Facebook ‘to keep in touch with the kids'
Profuse user of sticky notes for everything else

Prefers speaking with people



& www.salesforce.com

Move to v

Categories Vv Try the new Outlook

& Salesforce -x
+ Search E/I_ A ﬂ

er Filter v olume Pricing Discounts

Inbox

To: Gretchen Jadidi < gretchen@assurity.com

Related

People (2)

BN - -wo

Gretchen Jadidi <gretchen@assurity.com> ® D Replyal | v
__ . oo Accounts (2)

Laura Liu

Hi Laura,

My business celleague Diane suggested | contact you regarding the Widget X for my department as a potential add
on to our current project. | would like to better understand the business value that the Widget X could provide to
my team. Can we meet to discuss?

Shashank .. \ o ey
Account Ow. ulian A Miller

AOV Band S0

Thank you,
Gretchen Jadidi

Stage

Close Date

Select Messag Opportunit

Janine 00O (Day 1/1)
Maria Santos, James Smiths... 2B

\ + 2 Events

RE: Sending the contract!

Cases (20)

Hold: Company
Wide Meeting
502 EMERSON 5T

‘ (7)) Jason Santiago
s
(&) Great speaking with your

o
r mith Hold Getting
@ e Meeting  Better...

17
UHIVERSIT

et 8000X Pre

@ Julio Gonzalez, Vanessa Shep...
RE: Sending the contract!

Calanaar




www.salesforce.com

Move to v

Categories Vv Try the new Outlook

& Salesforce - x
+ Search E/I_ A Q

olume Pricing Discounts

To: Gretchen Jadidi < gretche:

Compose Related Tasks

Log Email on Send

Cruickshanks
ads from confere

E Email Templates

t you ; | Availability @
Bl oo -won s ® @ ousenrsa

_| Email Tracking

Track email views and link clicks

Gretchen Jadidi <gretchen@assurity.com> ® D Replyal | v

Laura Liu

Text Shortcuts >
Hi Laura,

My business celleague Diane suggested | contact you regarding the Widget X for my department as a potential add
on to our current project. | would like to better understand the business value that the Widget X could provide to Send Later g
my team. Can we meet to discuss?

Thank you,
Gretchen Jadidi

Select Messag

Janine 000 (Day 1/1)

v +2Events

a Maria Santos, James Smiths...
| RE: Sending the contract!

Hold: Company
Wide Meeting

502 EMERSON ST

‘ (7)) Jason Santiago
s
(&) Great speaking with your

Hald Getting
Meeting  Better...
117
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-t GO0OX Pre

@ Julio Gonzalez, Vanessa Shep...
RE: Sending the contract!

Calanaar




Related Details Gallery Owner Client Requirement Portals Compliance

Property Name/Headline Gold Villa Property Owner Andy Young

Record Type Rent Residential Contract Signed d

Property Type House/Villa How The Deal Works Property is ideal for a professional looking for a ready-

made home.

Property Sub Type Additional Notes

Current Rental Income Per
Week

Status

Available

Weekly Rent

Company

GBP 1,500.00

Property On Portal Manthly Rent

GBP 6,500.00

Furnished Type Furnished Annual Rent GBP 78,000.00

Main Image Property Search URL https: //www.indlu.co.uk/property-search/Gold Villa

Zoopla

Forsale Torent Houseprices Newhomes Commercial Overseas Find agents Discow

west ealing Any price

ent

OTM URL zoopla url

Flats for sale in West Ealing

v Commission

SARGEANTS

Rental Commission % 10.00% Agency Type

Rental Commission (£) GBP 7,800.00 Commission Fee (£)

E Go to Rightmove homepage

Referred By Agreed Referral Fee 9% West Ealing +0Omiles ~

Agreed Referral Fee

Flats For Sale in West Ealing, West London > ] Create Alert

“ Location of Property

136 results

O Prioritise properties with... = Add keyword



Select the best time for the event:

Times displayed for WET (GMT+1:00)

Thursday, 8/22

12:00 PM -1

y

Schedule My Visit

Choose your time below:

Friday, 8/23

11:15AM -1

MORNING
12:00 PM - 1

09:00 09:30 10:00 10:30 11:00

View times in web bron
11:30 12:00 12:30

LE L]

AFTERNOON

4, Reply )

13:00 13:30 14:00 14:30 15:00



Deposits

Solicitors Mortgage

Negotiation Surveys Lender

Keys

Financial
Advisors

Offer Searches

Al v Search Salesforce *l' 2 8 A ff\

ales Home Campaigns Leads Accounts v/ Contacts Opportunities Quotes Forecasts Files Dashboards Reports Quotes v K

Opportunity i
Tina Tenant - Ealing West Build II B ) T | Dethae- | S | Y

4 Account Name Close Date Amount Opportunity Owner O Score

Tina Tenant 20/08/2019 £450,000.00 £ Etienne de Klerk £ Not Available

Checklists Contract Neg... Approvals Closed v Mark Stage as Complete

Details Contacts Products Quotes Marketing Files Activity Chatter Einstein

Close Date
Tina Tenant - Ealing West Build II 20/08/2019 Log a Call Email New Task New Event

Opportunity Name

Amount Account Name

£450,000.00 Tina Tenant Recap your call... m

> Opportunity Information

Filters: All time - All activities - All types Y
v Marketing Information
Refresh Expand All

Lead Source Primary Campaign Source

Social Media Twitter Social Listening and Engagment Next Steps

> Quote Information 7 No next steps. To get things moving, add a task or set up a meeting.



Email

Password

Forgot your password? Not a member?

Login with Google

Login with Facebook

Employee? Login here










