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Over 53,300 tenants

43,000 homes

• 68% General needs

• 9% HOPs/ Retirement 

• 12% Homeowners

• 8% Commercial (student, keyworker)

• 3% Supported Housing

Resident profile
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Who are we?



Resident Satisfaction



Cost per unit



Our Customers



Satisfaction Drivers



Co-Create



Together Better

We don’t do:

Glazing repairs

Unblocking sinks

Repairs to garden 

paths and patios

Replacing locks

Replacing 

letterboxes

TV Aerials



Outcomes

99.3% satisfaction

and

19% savings



Questions


