
BTR
Build to rent

Why should I give you my money? 

What's in it for me?



Customer Experience

BTR is a residential investment
paradigm shift

Single capital transactions to a 
long term net income model. 

It is a long term, relationship based 
revenue stream.



Customer experience

Happy people 

spend their money

Unhappy people 

Burn you on social media



Yield driven design
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How do we create a good BTR customer experience? 

Brand before Building , define 

and position your brand 

before developing 

Create a 

brand. 
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Brand before building

COST 

REDUCTION 

PROCUREMENT 

STRATEGY

NEW PRODUCTS + 

SERVICES

REVENUE STRATEGY

MARKET 

POSITION

DESIGN AND 

PROCUREMENT 

STRATEGY

CAPTURE 

FEEDBACK

MARKETING OPERATION MODEL

TECH & DATA

BRAND



Applying the brand
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Digital development 



BTR How to guide

Our Five Golden Rules of BTR

Download BTR Guides at 

www.geraghtytaylor.com



Residents retention is #1 KPI

“Look after your customers 
and 

they will look after you”



Architecture

Branding 

Interior Design

Technology

www.geraghtytaylor.com

Design@geraghtytaylor.com

+44 20 3696 5530


