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VEHICLE ACCESS FOR BUILD UP AND BREAKDOWN
Olympia has implemented an online vehicle booking system, in order to make build-up and breakdown quicker and smoother for all exhibitors and contractors.
If you wish to deliver or collect during build-up and breakdown, you will need to book a time slot before you arrive.  This will ensure you can unload or load without delay.

In order to book your delivery or collection slot, you first need to register on the system. Please visit www.olympia.co.uk/traffic, preferably using Google Chrome, Firefox or Moxilla. You can register at any time on the system, and you will be able to book for your show from 30 days before the event.

Booking your space is a quick and simple process:
· Select the event and click on your user type (ie. Exhibitor or contractor) 
· Select your access gate (a map is attached to assist you)  You will not need to do this for events held in Olympia Central and the West Hall as there is only one gate you can use.  You can chose to use any gate however all larger deliveries will also be directed to Gate G)
· Input your stand number and name (this is a free text box)

· Select either drop off or pick up

· Select your vehicle type and then add in your number plate and driver details.  If you don’t know these they can added later up to mins before you are due on site from a smart phone or tablet
· Select the date and the time you would like to load/unload
· Review and confirm your booking

The booking can be amended up to the point of arrival on site.  A vehicle pass can be printed directly from the system and you will receive an email confirmation of the booking.
You can book both your drop-off for the build-up, and collection for the breakdown at the same time.  You can either book on behalf of your stand contractor, if you have one, or simply email the link to the contractor for them to book their own space. Please ask your contractor to have the details of the stand name and number that they will be working on when they make their booking.
If you arrive at Olympia without having booked your time slot, you may be delayed, or be asked to return during the next available slot.  The maximum time allocated will depend on the type of vehicle, and vehicles must be removed as soon as they have been unloaded or loaded.

Couriers delivering to or collecting from stands do not need to make a booking and will be directed straight to the hall.
On the last day of the event, breakdown time slots allocated by the system for vehicles larger than a mid-size van, eg Luton or Sprinter, start from 2 hours after the event closes.
If you need assistance, please contact Olympia via online help on the system.  We thank you in advance for your co-operation and wish you a successful event.

